Participant Pack for Interviewees
Thank you for participating in the Technically Speaking research project. 
In this Pack you will find information about the project, details of support resources and a full privacy notice.
Please read through the Pack and if you have any questions, do not hesitate to contact the project team at stemm-change@nottingham.ac.uk.
[bookmark: _Project_Information]Project Information 
Technically Speaking: Technicians’ EDI workplace narratives during the 
COVID-19 Pandemic
About the project
[bookmark: _GoBack]This project collects stories of technicians working in universities and research institutes across the UK to analyse their experiences of the COVID-19 pandemic from an equality, diversity and inclusion (EDI) perspective. It aims to uncover barriers, bias and discrimination, as well as good practices, in STEMM workplaces. The rapidly evolving COVID-19 situation is laying bare a number of long-standing and also newly developing workplace issues, directly relating to EDI. This project foregrounds technicians’ own voices and experiences of their roles and lives during the COVID-19 pandemic. It is crucial that these are captured and investigated to ensure fairer workplaces for technicians in the future.
Methods used
Interviews with participants will be conducted online via Skype or MS Teams. The interviews will be audio-recorded to collect narrative experiences. All recordings will be full anonymised before being transcribed (written out in text) by a third-party transcription service, with fully privacy guaranteed. 
Participation in research
Your participation in this research is entirely voluntary. You do not have to answer all of the questions you are asked. You are free to opt out of this research at any point without prejudice.
Transcribed and anonymised versions of the audio recordings may be used for research and training and purposes with your signed consent. All participants will be referred to using pseudonyms in any such outputs and all identifying characteristics will be removed.
Data storage
All data will be stored securely in accordance with the University of Nottingham’s data protection and privacy policies. The data will be kept securely and anonymously online as an archive of the lived experiences of COVID-19 experiences.
Ethics  
This research has been reviewed and approved by the School of English’s Ethics Officer Dominic Thompson (Dominic.Thompson@nottingham.ac.uk). If you’d like to receive any more information on the project or have any questions or concerns, please contact Prof Louise Mullany: (louise.mullany@nottingham.ac.uk)




[bookmark: _Support_Resources]Support Resources 
Thank you for participating in the Technically Speaking project. 

Here is  a list of useful resources for any participants who might have been affected by any of the issues raised in the project.  

A researcher from the team will contact you around one week after your initial participation to confirm whether you need further support. In the meantime, please do reach out for support if you feel you need it. 

	Organisation 
	Contact details 

	The Samaritans
	Website: https://www.samaritans.org 
Email: jo@samaritans.org
Call 116 123

	Cruse Bereavement Care
	Website: https://www.cruse.org.uk 
Email: helpline@cruse.org.uk
Call: 0808 808 1677



	MIND
	Website: https://www.mind.org.uk
Email: info@mind.org.uk
Call: 0300 123 3393


	Citizens Advice Bureau
	Website: https://www.citizensadvice.org.uk 
Call: 03444 111 444

	Anxiety UK
	Website: https://www.anxietyuk.org.uk 
Call: 03444 775 774
Text: 07537 416905
Email:  support@anxietyuk.org.uk

	The Trussell Trust (foodbanks)
	Website: https://www.trusselltrust.org  
Call: 01722 580 180
Email: enquiries@trusselltrust.org



	National Debtline
	Website: https://www.nationaldebtline.org  
Call: 0808 808 4000

	NHS Psychological Therapy Services
	Self-referral: https://www.nhs.uk/service-search/find-a-psychological-therapies-service/ 

	Bullying at work – NHS
	Website: https://www.nhs.uk/conditions/stress-anxiety-depression/bullying-at-work/ 

	Workplace bullying and harassment – UK government
	Website: https://www.gov.uk/workplace-bullying-and-harassment 

	National Bullying Helpline
	Website: https://www.nationalbullyinghelpline.co.uk/employees.html
Call: 0845 22 55 787 


[bookmark: _Full_Privacy_Notice]
If you have any issue that you have raised during your participation in this project where you think that you have been the victim of harassment, bullying, discrimination or unfair treatment at work, another route for support and advice would be to contact the trade union that represents Technicians at your local site/within your local organisation. Usually this is Unite or Unison, but this may vary.


Full Privacy Notice for Research Participants
How the University of Nottingham processes your personal data
The University of Nottingham, University Park, Nottingham, NG7 2RD (0115 951 5151), is committed to protecting your personal data and informing you of your rights in relation to that data.
The University of Nottingham is registered as a Data Controller under the Data Protection act 1998 (registration No. Z5654762 – https://ico.org.uk/ESDWebPages/Entry/Z5654762).
One of our responsibilities as a data controller is to be transparent in our processing of your personal data and to tell you about the different ways in which we collect and use your personal data. The University will process your personal data in accordance with the General Data Protection Regulation (GDPR) and the Data Protection Act 2018 and this privacy notice is issued in accordance with the GDPR Articles 13 and 14.
We may update our Privacy Notices at any time. The current version of all of our Privacy Notices can be found at https://www.nottingham.ac.uk/utilities/privacy.aspx  and we encourage you to check back regularly to review any changes.
The Data Protection Officer
The University has appointed a Data Protection Officer. Their postal address is:
Data Protection Officer,
Legal services
A5, Trent Building,
University of Nottingham,
University Park,
Nottingham
Ng7 2RD
They can be emailed at dpo@nottingham.ac.uk.
Your personal data and its processing
We define personal data as information relating to a living, identifiable individual. It can also include "special categories of data", which is information about your racial or ethnic origin, religious or other beliefs, and physical or mental health, the processing of which is subject to strict requirements. Similarly information about criminal convictions and offences is also subject to strict requirements. “Processing” means any operation which we carry out using your personal data e.g. obtaining, storing, transferring and deleting.
We only process data for specified purposes and if it is justified in accordance with data protection law. Detail of each processing purpose and its legal basis is given in each privacy notice listed below, please select the one most relevant to your relationship to the University.
Why we collect your personal data 
We collect personal data under the terms of the University’s Royal Charter in our capacity as a teaching and research body to advance education and learning. Specific purposes for data collection on this occasion are to collect narratives of technicians’ personal experiences during the COVID-19 crisis which will be analysed from an Equality, Diversity and Inclusion (EDI) perspective in order to identify issues that institutions and employers need to focus on in the post-COVID-19 workplace, including to inform EDI policies, improve responses to EDI issues and workplace support for technicians.


Legal basis for processing your personal data under GDPR
The legal basis for processing your personal data on this occasion is Article 6(1a) consent of the data subject.
Special category personal data 
In addition to the legal basis for processing your personal data, the University must meet a further basis when processing any special category data, including: personal data revealing racial or ethnic origin, political opinions, religious or philosophical beliefs, or trade union membership, and the processing of genetic data, biometric data for the purpose of uniquely identifying a natural person, data concerning health or data concerning a natural person’s sex life or sexual orientation. 
The basis for processing your sensitive personal data on this occasion is Article 9(2a) the data subject has given explicit consent to the processing. 
How long we keep your data
The University may store your data for up to 25 years and for a period of no less than 7 years after the research project finishes. The researchers who gathered or processed the data may also store the data indefinitely and reuse it in future research. Measures to safeguard your stored data include storing digital data in password-protected files and repositories, storing any hard copies of your identifiable data in locked storage boxes, replacing your name with a pseudonym where you request us to do so, and removing other identifiable details (e.g., your role, location) where you request us to do so. 
Who we share your data with  
Extracts of your data may be disclosed in published works that are posted online for use by the scientific community. Your data may also be stored indefinitely on external data repositories (e.g., the UK Data Archive) and be further processed for archiving purposes in the public interest, or for historical, scientific or statistical purposes. It may also move with the researcher who collected your data to another institution in the future.
Your rights as a data subject
You have the following rights in relation to your personal data processed by us:
Right to be informed
The University will ensure you have sufficient information to ensure that you're happy about how and why we're handling your personal data, and that you know how to enforce your rights.
The University provides information in the form of privacy notices. Our Privacy Notices pages can be found at https://www.nottingham.ac.uk/utilities/privacy/privacy.aspx.
Right of access / right to data portability
You have a right to see all the information the University holds about you. Where data is held electronically in a structured form, such as in a database, you have a right to receive that data in a common electronic format that allows you to supply that data to a third party - this is called "data portability".
To make a request for your own information please see the link here: https://www.nottingham.ac.uk/governance/records-and-information-management/data-protection/data-protection.aspx   

To receive your information in a portable form, send an email your request to data-protection@nottingham.ac.uk 
Right of rectification
If we're holding data about you that is incorrect, you have the right to have it corrected.
Please email any related request to data-protection@nottingham.ac.uk.
Right to erasure
You can ask that we delete your data and where this is appropriate we will take reasonable steps to do so.
Please email any related request to data-protection@nottingham.ac.uk.
Right to restrict processing
If you think there's a problem with the accuracy of the data we hold about you, or we're using data about you unlawfully, you can request that any current processing is suspended until a resolution is agreed.
Please email any related request to data-protection@nottingham.ac.uk.
Right to object
You have a right to opt out of direct marketing.
You have a right to object to how we use your data if we do so on the basis of "legitimate interests" or "in the performance of a task in the public interest" or "exercise of official authority" (a privacy notice will clearly state to you if this is the case). Unless we can show a compelling case why our use of data is justified, we have to stop using your data in the way that you've objected to.
For direct marketing, there will be an opt-out provided at the point of receipt. To object to how we use your data, email your request to data-protection@nottingham.ac.uk.
Rights related to automated decision making including profiling
We may use a computer program, system or neural network to make decisions about you (for example, everyone that is on a particular course gets sent a particular letter) or to profile you. You have the right to ask for a human being to intervene on your behalf or to check a decision.
Please email any related request to data-protection@nottingham.ac.uk.
Withdrawing consent
If we are relying on your consent to process your data, you may withdraw your consent at any time.
Exercising your rights, queries and complaints
For more information on your rights, if you wish to exercise any right, for any queries you may have or if you wish to make a complaint, please contact our Data Protection Officer.
Complaint to the Information Commissioner
You have a right to complain to the Information Commissioner's Office (ICO) about the way in which we process your personal data. You can make a complaint on the ICO's website.
Privacy notices
Please consult the privacy notice that best fits your relationship with the University.
